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UWS Tank Maintenance Manual

Thank you for choosing UWS for installing your underground water tank.

The following is a list of things that you need to consider regarding your underground water tank.

Tank 
The tank itself requires no maintenance.
Filter

The filter is the component that requires the most maintenance.

If you have an Atlantis filter (round drum) you will need to empty the leaf basket and rinse regularly every 2 to 3 weeks if it has been raining. The bio filter under the leaf basket works better when dirty and the bacteria has built up so only clean it when it is very dirty, approximately every 1 to 2 years. Simply remove the screws and wire mesh and wash the filters. If you have had a flood that has clogged the filter then it must be cleaned. 

If you have a UWS-Wattworks filter (rectangular 55cm x 70cm) you will need to ensure the circular mesh filter is clean of leaves and debris. This can be done by using a hose to flush the mesh filter or by removing the filter to wash it. This should be looked at every 2 to 3 weeks if it has been raining. The plate filters should be cleaned every 3 to 6 months if required.
Pumps

Above ground pressure pumps: The above ground pressure pumps require very little maintenance. They may require priming if the tank runs out of water or the pump is not used for a period of time. This can be carried out at the pump priming point, but it is much better achieved by priming at the priming point above the tank using your mains hose. Connect your house to the priming point, turn on the tap and open the ball valve on the priming point. Open any tap on your tank systems, this will purge the air out of the suction line. The pump should then start, then turn off both taps and close the ball valve. Your system is then primed. 
Submersible pumps (January 2010 onwards): There is very little maintenance required with submersible pumps. If it has stopped working check the power supply. Occasionally the grille at the bottom of the pump could be blocked. Undo barrel union at the top of the pump and remove the pump and clean. 

Sump pumps: Sump pumps are used for supplying water to the tank if the stormwater system is not accessible. The pumps are also used for de-watering the outside of the tank if required.
The sump  pumps need to be inspected on a regular basis to ensure proper operation.     
If the pump is not working, the most likely cause is either the pump inlets are blocked or the

 foot valve is clogged with debris. In both cases, remove the pump and clean both the pump and
foot valve and reinstall.
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